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Introduction

Introduction
Welcome to the KUARIO Manager!

KUARIO Manager manages the Sites, Products, Templates, Outlets, Users, Order Terminals and Payment Terminals.

You can manage the Site (and everything belonging to that Site) if you are the manager of that Site and all the Sites
below.

You can access the KUARIO Manager online at the KUARIO Manager page (https://manager.kuario.com/), provided you
have a manager account.

Enjoy our product!,

The KUARIO-team
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User Interface

User Interface

The User Interface is an intuitive interface suitable for desktop and mobile use. It has a number of components. These
will be treated here.

Menu bar

The menu bar is at the top-middle. Here all the KUARIO Back Office functions can be found. Click anywhere on the menu item to go to that
module.

Current Site

The current Site. All Site-related actions will refer to this Site.

User Settings

The settings of the user account that is logged in. The Profile Menu is located here. You can also log out here.

Generic List

Each module has approximately the same list of items, sometimes with more detail like prices.
The button in the upper-left corner is the 'Quick Action Button'. Usually this will be the 'Add' button.

Dashboard buttons

The dashboard button are direct short-cuts to our most-used functions. Click them to go directly to the module they depict.

Info-grams The dashboard has info-grams, a concise block of information that can instantly be understood.
Site List The site list is a list of all the sites that are available to you.
Logo In the upper-left corner you will find the KUARIO logo.

User interface Overview

Logo

) KUARIO [ oxseomo  mooucrs  oumers

<

Info-grams

Menu Cumrent Site User Settings

S — @ Mansqure :;]

Dashboard buttons
Profile Menu

Site List

Generic ltem List
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Menu bar
On the top of the site you will find the menu bar that will lead you to the on of the modules on the site:

Dashboard
The dashboard shows a few 'Dashboard buttons' that will navigate you to other parts on the site.
Below that you can see some info-grams that could give you a summary of a report or other collected data of your site.

.\ KUARIO  DASHBOARD ~ PRODUCTS  OUTLETS  TEMPLATES  PRICES Ea Main Square e

Add product Add outlet

Monthly turnover Monthly turnover a Active outlets A Inactive outlets A
€120,50 -|I| €12050 | ol 45 =N ) o~
— [ ] [ ]
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Products

In the Products module you can see the list of all the products and also may add a Product. Products are either physical
items or services sold at the Outlets. A product can have a fixed price or an open price. It can also have a certain VAT
attached to it. For bar code scanners a 'Product identifier' should be added, this should be the code that the bar code
should resolve to. The price of an item is the recommended price, the actual price is determined by the price line.

@ KUARIO  DASHBOARD ~ PRODUCTS ~ OUTLETS  TEMPLATES  PRICES e Main Square 3

Q

Water - 75 cl - Bottle
Water - 100 cl - Bottle
Coca-Cola - 2L - Bottle
Candy bar Jupiter'
Candy bar Milky Galaxy'
Sinas - 1L - Bottle
Coca-Cola - 1L - Bottle

Coca-Cola - 9x 330 mL - Cans

XK [ X | X | ¥ | X | ¥ | x| *

Spaghetti - 500 gr - Pack
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Outlets

In the Outlets module you can see the Outlets. An Outlets is an abstract single spot from where you can sell or just
distribute products or services. Outlets can have two types of Terminals, an Order Terminal or an Payment Terminal.
Each Outlet can only hold at maximum one type of terminal (for example: an order terminal and a payment terminal | an
order terminal | no terminals). So a Site with two MFP's, three vending machine's and a Pay Point holds (at least) 6
Outlets, no matter how physically close these are to each other.

An end-user would use an Outlet to buy a product, load credit to his or her account, pay a previously placed order or just
register the consummation of a product or service.

@ KUARIQ  DASHBOARD  PRODUCTS  OUTLETS ~ TEMPLATES  PRICES e Main Square e

Department A - Copy Corner -

Department A - Copy Corner -

n

Department A - Copy Corner -

I~

Department B - Copy Corner - 1
Department B - Copy Corner - 3

Canteen - Snack Corner - 1

Canteen - Snack Corner - 2

*
*
*
*
sk Department 8 - Copy Corner - 2
*
*
*
*

Showroom - 1
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9

Templates

Templates determine which products are sold. Templates have different Template Types, the default type is 'Basic’,
other types are 'Cash Register’, 'MFP', 'Vending Machine', 'Pay Point'. Each template other than 'Basic’, has input
features specific to its type. A 'Cash Register' template for example has 'Tabsheets"; a tab sheet is a sheet with product
buttons as they would be displayed on the cash register as one of the product pages.

Using Templates you can restrict the number of sold items.

@ KUARIO  DASHBOARD ~ PRODUCTS  OUTLETS  TEMPLATES  PRICES e Main Square e

* Default Template Main Square - Basic

* Basic MFP Products, and Paper sizes A4 & A3
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Prices
In 'Prices' you can add a new price line. All products have already a default or recommended price, the price they got

when they where created. A product can also be created on a higher site level that you may have no access to. In cases
where you deliver the same product but want to sell it for a different price, you can add a price line; a set of products with
a different price and refer to that price in other parts of the KUARIO payment system.

A default price line will be created automatically for the Site containing all inherited items with their recommended prices.

@ KUARIO  DASHBOARD ~ PRODUCTS ~ OUTLETS  TEMPLATES  PRICES e Main Square e

* Defaullt PriceLine David Service App Test
* Defaullt PriceLine Main Square Food and Non-Food

* 2nd Price Line - Food Only
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Reports

Reports are documents that presents information in an organized format for a specific audience and purpose. The
reports currently available in KUARIO are 'Turnover', 'Finances' and 'Clearing' that show the outcome of the activities on
a Site.

‘.’a KUARIO  DASHBOARD PRODUCTS OUTLETS TEMPLATES  PRICES  REPORTS e Main Square e

Reports

ET R P I =

Turnover Finances Clearing

11 - KUARIO Back Office Manager - kuario.com



Memberships
Memberships are groups that a user can be a member of and that may give that user extra rights or options.

Memberships can be used to grant exclusive access to an Outlet, provide a deduction of the product price or make it
possible for the members to use KUARIO as payment source, or lastly to use invoices in stead of direct payments.

Note: To let KUARIO to be used as an external payment source for a third-party application you will need
KUARIO Gateway.

@ KUARIO  DASHBOARD  PRODUCTS  OUTLETS  TEMPLATES  PRICES  REPORTS e Main Square e

Q earc

* Student
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Users

Users

Users do not need to be created, they can create themselves. Before you can be a manager you must be registered as a
user. A user-to-be needs to use the KUARIO app or go to the KUARIO app page (https://login.kuario.com/index.html)
and click register. After the information has been provided an confirmation email will be sent to the registered address. In
this manual we only treat the way to register on the site, but the method on the app is quite similar.

0 Note: To download the KUARIO app go to: https://kuario.com/

Prerequisites:
= None

Where
» KUARIO app page (https://login.kuario.com/index.html)).

Create User
1. Go to the KUARIO app page (https://login.kuario.com/index.html)).

2. Click 'Register New Account'.

13 - KUARIO Back Office Manager - kuario.com
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3. Fill in the information.
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4. Click 'Register New Account'.

5. You will receive an email to confirm your account.
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Register as Prime Manager

Register as Prime Manager

The Prime Manager is a manager that has the right to appoint other mangers within the Site-tree of his organisation. To
register as Prime Manager yourself, you must be a KUARIO user and be registered via an email request by a person
known by the KUARIO organisation.

Prerequisites:

= Registered as KUARIO user

= Your organisation does not have a prime KUARIO manager yet

= The person sending the Prime Manager request is known by the KUARIO organisation.
» Prime Site name should be known

Register Manager

Send an email to sales@KUARIO.com requesting to be registered as the prime manager for your organisation, include
the email address that should be linked to that account.

The prime Site will be registered also in this process. So please also include the name of the prime Site in the email.

Prime Site
The prime Site is the first Site registered by your organisation with KUARIO. It is the top or root Site in your Site tree, all
of your other Sites will be created (directly or further down) under it.

15 - KUARIO Back Office Manager - kuario.com



Register a Manager to a Site

Register a Manager to a Site

Site Managers or Managers for short are KUARIO users that have control over the Prices, Products, Templates and
Outlets in their Site and the Sites below. To add a manager to a Site simply add his email address in the manager field.
A KUARIO manager must be a KUARIO user and must be an appointed manager by the KUARIO organisation. The
Prime Manager is able to send an email request beforehand, requesting certain users to be made manager.

Prerequisites:

= Manager-to-be must be a KUARIO user

» Manager-to-be's email address (as in his or her KUARIO Account) must be known

= You must be a registered user that has been appointed 'Manager' by KUARIO. (When you have do not have the
correct rights, let your Prime Manager send an email request to sales@KUARIO.com).

Where

= Menu bar - Current Site

Register Manager
1. Click on the edit '"2 symbol, next to the Site that you need to assign a manager to.

Q, Searchinitems
Main Square i
Green
Light Green
Dark Green u
Medium Green
Blue

Yellow

White

The first step of the Site edit process, 'Info’ will open.

‘n KUARIQO  DASHBOARD ~ PRODUCTS  OUTLETS  TEMPLATES  PRICES @ Dark Green e

Info > Extra Languages > Management

Dark Green

0%
Europe/London

English (United Kingdom)

E=ER
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2. Edit the Site name (optionally).
3. Click" "

@ KUARIO  DASHBOARD ~ PRODUCTS ~ OUTLETS  TEMPLATES  PRICES @ Dark Green e

> Extra Languages > Management

a Dutch (Netherlands)

English (United Kingdom)

=

4. Edit the manager's email address. The email address is the link to the manager's account in KUARIO.
5. Click + to add the manager's email address.

&
WARIO DASHBOARD ~ PRODUCTS ~ OUTLETS ~ REPORTS  MORE v e e
K
(s}

> > Management

6. Click the manager checkbox to make this person a Site manager (‘Manager') and check the 'service-app' box to
make him a service manager ('Service-app'). One person can have both roles.

Service Managers are KUARIO users that have the right to use the service part of the KUARIO app. The service part of
the app is meant for field service engineers only. As a field service engineer you are responsible for the connection of
the Devices (MFP) and KUARIO Pay Boxes to the Outlets created in the KUARIO Manager.

7. Click"’ "
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Sites

Sites

A Site in KUARIO is an abstract place in which Outlets can be created. A Site has a hame, a currency, time zone, default
and extra languages, and a manager.

The manager can add Products that can be sold at the Site in the Outlets. Outlets must be created to be able sell those
products.

Prerequisites:

Manager must have rights to add to parent Site

Site name must be known

Site currency must be known

Site time zone must be known

Default and optionally extra languages must be known
Email address of the new Site's manager must be known

Where

= Menu bar - Current Site

Create (Sub-)Site (a new Site under an existing Site)
1. Select the parent Site that the new Site should be assigned to.

Q, Searchin items

Main Square v
Green

Light Green

Dark Green

Medium Green

Blue

Yellow

White
oeTT

2. Click on the EEEEENE (+ Add') in the bottom of the Sites window.

21 KUARIO DASHBOARD PRODUCTS OUTLETS  TEMPLATES  PRICES 9 Main Square e

Info > Extra Languages > Management

Europe/Amsterdam

pm  English (United Kingdom)
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Add the Site name.

Add the Currency.

Add the VAT.

Add the Time Zone.

Add the default language.
Click TR

© No gk

Ol KUARIO DASHBOARD  PRODUCTS ~ OUTLETS  TEMPLATES  PRCES

9 Main Square e

" Info > Extra Languages > Management

<]

Dutch (Netherlands)

<]

English (United Kingdom)
German

Spanish

French

italian

0O 000D

Chinese (S)

== =D

9. (Optionally) Add the Extra Languages.

10.Click " "

(] KUARIO  DASHBOARD ~ PRODUCTS ~ OUTLETS ~ TEMPLATES  PRICES

v Info > « Extra Languages > Management

@ koos.dgraaf@inepro.com|

11.Add the manager's email address

12. Click B2,

Q

Meain Square
Green

Light Green
Dark Green
Medium Green
Blue

Yellow

White

Pink

Z

. The email address is the link to the manager's account in KUARIO.

13.1n the 'Sites' menu, the newly created Site is now available.
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Products

Create Products

In the Products module you can see the list of all the products and also may add a Product. Products are either physical
items or services sold at the Outlets. A product can have a fixed price or an open price. It can also have a certain VAT
attached to it. For bar code scanners a 'Product identifier' should be added, this should be the code that the bar code
should resolve to. The price of an item is the recommended price, the actual price is determined by the price line.

A product can also be edited at a later time, for instance to edit the recommended price.

Note: definition VAT
V.A.T. is Value Added Tax. The available VAT values are determined by the site's country value. You should be able to
access to VAT values available in the country of your Site. If the values are not (or not all) available or if they have the
wrong value please contact support@KUARIO.com

Note: definition Open Price
An open price is a price that is determined at the point-of-sale instead of pre-determined. Examples of this would be a
'Soup of the day' product that because of the ingredients has another cost price each day and is therefore priced
accordingly each day. It could also be a range of products that you do not want to specify or a service that takes a
different amount of time. When setting an open price, the price will be determined at the moment of sale, not before.

Prerequisites:

= Know the name of the Product to be

= Know the currency of the Product

= Know the price of the Product

= (optional) Know the identifier (or bar code) of the Product

Where

= Menu - Products

Create Products
1. Go to 'Products'.
2. Click on the ('+ Add') in the top-right corner.

@ KUARIO DASHBOARD PRODUCTS OUTLETS TEMPLATES PRICES e Main Square &
Q

k  Water-75cl-Bottle

¢ Water - 100 cl - Bottle

J¢  Coca-Cola - 2L - Bottle

3k Candy bar upiter

k  Candy bar Milky Galaxy'

K Sinas-1L - Bottle

k  Coca-Cola-1L - Bottle

kK Coca-Cola-9x 330 ml-Cans

k¢ Spaghetti - 500 gr - Pack
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3. Name the product (or service)
4. Set the (recommended) price.

1 KUARIO DASHBOARD  PRODUCTS ~ OUTLETS  TEMPLATES  PRICES e Main Square e

Info

5. (Optionally) Enter the item identifier. Preferably a bar code value, so the item can be scanned.
6. Click' "

Info
'S Fruit Juice - Orange / Strawberry - 1L - Carton

o) 306

%

m  ELoRSIRULC

Edit Products

1. Go to 'Products'.

2. Click the Product you need to edit.

3. Follow steps 3 - 6 of 'Create Products'.

Best practices:

= The name of the product is also the display name, so make sure it is a good representation of the product and can
easily be expanded with similar product names.

= Mind also the length of the product name so it will fit on the terminal display.
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Prices

Prices

In 'Prices' you can add a new price line. All products have already a default or recommended price, the price they got
when they where created. A product can also be created on a higher site level that you may have no access to. In cases
where you deliver the same product but want to sell it for a different price, you can add a price line; a set of products with
a different price and refer to that price in other parts of the KUARIO payment system.

A default price line will be created automatically for the Site containing all inherited items with their recommended prices.

Prerequisites:
= One or more Products must exist

Where

= Main Menu\Price lines

Create Price Line
1. Go to Price lines.
2. Click on the ('+ Add') in the top-right corner.

@ KUARIO  DASHBOARD ~ PRODUCTS ~ OUTLETS  TEMPLATES  PRICES e Main Square e

sk Default PriceLine David Service App Test
sk Default PriceLine Main Square Food and Non-Food

sk 2nd Price Line - Food Only
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3. Set the name of the price line.
4. Click "558 Add Items for this price line.

ﬂh KUARIQO  DASHBOARD  PRODUCTS  OUTLETS  TEMPLATES  PRICES 9 Main Square e
Info > Product Prices

Price line New Name x

L ]

5. Edit Item prices according to the goal of this price line.

Ol KUARIO DASHBOARD  PRODUCTS ~OUTLETS  TEMPLATES  PRICES

+ Info » Product Prices

Q  Sea
print A4 page 000
print A4 side color 010
print A4 side bw 0.02
scan A4 side color 001
print A3 page 000
print A3 side color 020
print A3 side bw 004
scan A3 side color 001
print A5 page 000
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6. (Optionally) Click 'Advanced wizard' to edit '‘Open Price' and 'VAT' values.

Note: definition VAT:
V.A.T. is Value Added Tax. The available VAT values are determined by the site's country value. You should be able to
access to VAT values available in the country of your Site. If the values are not (or not all) available or if they have the
wrong value please contact support@KUARIO.com

Note: definition Open Price:
An open price is a price that is determined at the point-of-sale instead of pre-determined. Examples of this would be a
'Soup of the day' product that because of the ingredients has another cost price each day and is therefore priced
accordingly each day. It could also be a range of products that you do not want to specify or a service that takes a
different amount of time. When setting an open price, the price will be determined at the moment of sale, not before.

@ KUARIO  DASHBOARD ~ PRODUCTS ~ OUTLETS  TEMPLATES  PRICES e Main Square e

> Product Prices

0|0 0|0 0|0(O0|0O|0O

7. Click" "

Edit Price Line

1. Go to Price lines.

2. Click the price line you need to edit.

3. Follow steps 3-7 of 'Create Price Line'.

Note: Prices in an existing Price Line can be overwritten! These new prices are only locally part of this Price
Line, that is; on your Site and the Sites below. These overwritten price are indicated with a blue exclamation
mark.

> Product Prices

Coca-Cola - 2L - Bottle 210
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Outlets

Outlets

In the Outlets module you can see the Outlets. An Outlets is an abstract single spot from where you can sell or just
distribute products or services. Outlets can have two types of Terminals, an Order Terminal or an Payment Terminal.
Each Outlet can only hold at maximum one type of terminal (for example: an order terminal and a payment terminal | an
order terminal | no terminals). So a Site with two MFP's, three vending machine's and a Pay Point holds (at least) 6
Outlets, no matter how physically close these are to each other.

An end-user would use an Outlet to buy a product, load credit to his or her account, pay a previously placed order or just
register the consummation of a product or service.

Note: It is possible to add an Order Terminal or a Payment Terminal to certain types of Outlets in the
manager, however the KUARIO app service module was created especially for this purpose. It will enable you to
quickly scan a QR code belonging to the terminal and add that terminal to the selected Outlet. So please make it
easy on yourself and use the service module in the KUARIO mobile app: Android | Apple

Prerequisites:
= The Site that this Outlet should belong to should be known
= The Outlet name should be known

Where
= Menu - Outlet

Create Outlet
1. Go to Outlets.
2. Click on the ('+ Add') in the top-right corner.

(<] KUARIO  DASHBOARD ~ PRODUCTS  OUTLETS ~ TEMPLATES  PRICES e Main Square e

k¢ Department A - Copy Corner - 1
; Department A - Copy Corner - 2
K Department A - Copy Corner - 3
k  Department B - Copy Corner -1
Department B - Copy Corner - 2
J¢  Department B - Copy Corner - 3
J¢  Canteen - Snack Comer -1

¢ Canteen - Snack Corner - 2

3. Choose an Outlet Type:

Cash Register -> Go to step 4.
MFP -> Go to step 11.

Vending Machine -> Go to step 18.
Pay Point -> Go to step 25.

Click Interface -> Go to step 32.
Card Connector -> Go to step 39.
Timer -> Go to step 46.

Coin Validator -> Go to step 51.
Gateway -> Go to step 56.

‘S@~ooooTy
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Cash Register

A 'Cash Register Outlet' is an outlet that has 1 Order terminal and is compatible with Basic and 'Cash Register'
templates.

4. Choose an Outlet name.

5. Check that the Outlet is active (if it should be).
6. Select 'Cash Register'.

@1 KUARIO oAsi8omm0  PrODU YUTLETS

TEMPLATES  PRICES

Main Square e

Info > Terminals > Extra

Cash g
' ash 4| x

®  Isthis outlet active?

P
==
L ] -
CASHREGISTER MFI 'VENDINGMACHINE PAYPOINT

q

-
n
- Q)
CLICKINTERFACE CCARDCONNECTOR TIMER
GATEWAY

COINVALIDATOR

ocuen

7. (Optionally) Assign Order Terminal, Check 'order-terminal’.
a. Enter the Device address.
b. Enter the Device name.

@\ KUARIO DASHBOARD  PRODUCTS ~ OUTLETS  TEMPLATES  PRICES

+ Info > Terminals > Extra

order-terminal
CASH2-5634127890

Block 2 - Register 1|

ocuen
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8. Select the template for this Outlet.
9. Select the price line for this Outlet.

@1 KUARIO DASHBOARD  PRODUCTS ~ OUTLETS ~ TEMPLATES  PRICES

e Main Square e

v Info » &/ Terminals > Extra

T
Default Template Main Square - Basic
elne for tis outle

2nd Price Line - Food Only

ocuca

10. Click ',
MFP

An MFP Outlet is an outlet that is compatible with Basic and MFP Templates. It can have an Order Terminal, a Payment
Terminal, or both an Order terminal and a Payment Terminal.
11.Choose an Outlet name.

12.Check that the Outlet is active (if it should be).
13.Select 'MFP".

@1 KUARIO oAsi8om0  PrODU DUTLETS ~ TEMPLATES  PRICES

Main Square e

Info > Terminals > Extra

MEP1 x
e MP

®  Isthis outlet active?

o

COINVALIDATOR

ocuen
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14. (Optionally) Assign Order Terminal, Check 'order-terminal'.
a. Enter the Device address.
b. Enter the Device name.

fO1 KUARIO DASHBOARD  PRODUCTS OUTLETS ~ TEMPLATES  PRICES

+ Info > Terminals > Extra

4 order-terminal

MFP-8903214567 x

MEP-1 x

O payment-terminal

hitps://dc-ned1-app01-internal-

15. Select the template for this Outlet.
16. Select the price line for this Outlet.

r.h KUARIQO  DASHBOARD ~ PRODUCTS  OUTLETS  TEMPLATES  PRICES

v Info » &/ Terminals > Extra

Basic MFP Products, and Paper sizes A4 & A3

Price line New Name

one

17.Click 'F,
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Vending Machine

A Vending Machine Outlet is compatible with Basic and Vending Machine templates. It can have an Order Terminal.
18.Choose an Outlet name.

19.Check that the Outlet is active (if it should be).
20.Select 'Vending Machine'.

.\ KUARIO  DASHBOARD  PRODUC OUTLETS

TEMPLATES  PRICES

Info > Terminals » Extra

@  Vendng1

[0} Is this outlet active?

x
CASHREGISTER E VE — -

n
CLICKINTERFACE CCARDCONNECTOR TIMER COINVALIDATOR

21.(Optionally) Assign Order Terminal, Check 'order-terminal’.
a. Enter the Device address.

b. Enter the Device name.

@\ KUARIO  DAsHBOARD 0DUC OUTLETS

TEMPLATES  PRICES

+ Info > Terminals > Extra

order-terminal
Device address
V17890213456

Vending 1

=
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22.Select the template for this Outlet.
23.Select the price line for this Outlet.

QA KUARIO  DASHBOARD ~ PRODUCTS ~ OUTLETS ~ TEMPLATES  PRICES e Main Square e

v Info » &/ Terminals > Extra

Default Template Main Square - Basic

selectthe e for this outle
2nd Price Line - Food Only

ocuca

24, Click T2

Pay Point

25.Choose an Outlet name.

26.Check that the Outlet is active (if it should be).
27.Select 'Pay Point.

QA KUARIO  DASHBOARD ~ PRODUCTS  OUTLETS ~ TEMPLATES  PRICES 9 Main Square e

+ Info > Terminals > Extra

Outlet name
Pay Point 1 x

E RENBINCHACHINE FAEOINT
=G
CLICKINTERFACE 'CARDCONNECTOR

L

®  Isthisoutlet active?

COINVALIDATOR

GATEWAY
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28.(Optionally) Assign Order Terminal, Check 'order-terminal’.
a. Enter the Device address.
b. Enter the Device name.

@ KUARIO  DASHBOARD  PRODUCTS  OUTLETS  TEMPLATES  PRICES e Main Square e

+ Info » Terminals > Extra

29. Select the template for this Outlet.
30. Select the price line for this Outlet.

@ KUARIO  DASHBOARD ~ PRODUCTS ~ OUTLETS ~ TEMPLATES  PRICES e Main Square e

/ Info > W Te nals » Extra

Default Template Main Square - Basic

Default PriceLine Main Square Food and Non-Food

31.Click" "
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Click Interface

32.Choose an Outlet name.

33.Check that the Outlet is active (if it should be).
34.Select 'Click Interface'.

] SKUARIO  DASHBOARD  PRODUCTS  OUTLETS ~ TEMPLATES  PRICES 9 Main Square e

+ Info > Terminals > Extra

Outlet name
Click Interface 1 x

q

COINVALIDATOR

L

®  Isthisoutlet active?

CASH =
=0
CLICKINTERFACE CCARDCONNECTOR TIMER
GATEWAY

Scmce

35. (Optionally) Assign Order Terminal, Check 'order-terminal’.
a. Enter the Device address.
b. Enter the Device name.

QA KUARIO  DASHBOARD ~ PRODUCTS  OUTLETS ~ TEMPLATES  PRICES 9 Main Square e

+ Info > Terminals > Extra

order-terminal
CLK-0129384756 x

Click Terminal 1 X
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36. Select the template for this Outlet.
37.Select the price line for this Outlet.

QA KUARIO  DASHBOARD ~ PRODUCTS ~ OUTLETS ~ TEMPLATES  PRICES e Main Square e

v Info » &/ Terminals > Extra

Select the template fo tisoutlet
Default Template Main Square - Basic

Select the priceine for tis outle

Default PriceLine Main Square Food and Non-Food

ocuca

38. Click "2,

Card Connector

39.Choose an Outlet name.

40.Check that the Outlet is active (if it should be).
41.Select 'Card Connector'.

] KUARIO  DASHBOARD ~ PRODUCTS ~ OUTLETS ~ TEMPLATES  PRICES 9 Main Square e

Info > Terminals > Extra

Card Connector 1 x

VENDINGMACHINE PAYPOINT

(7N @

L 4

®  Isthis outlet active?

L
CASHREGISTER
CLICKINTERFACE CCARDCONNECTOR

COINVALIDATOR
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42.(Optionally) Assign Order Terminal, Check 'order-terminal’.
a. Enter the Device address.
b. Enter the Device name.

Ol KUARIO DASHBOARD  PRODUCTS ~ OUTLETS  TEMPLATES  PRICES e Main Square e

Vv Info » Terminals > Extra

[ order-terminal

CC-1209437865 X

Card Connector 1 X

43. Select the template for this Outlet.
44, Select the price line for this Outlet.

‘h KUARIQO  DASHBOARD  PRODUCTS  OUTLETS  TEMPLATES  PRICES e Main Square e
v Info » & Terminals » Extra

Default Template Main Square - Basic

= Default PriceLine Main Square Food and Non-Food

45. Click =2,
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Timer

46.Choose an Outlet name.

47.Check that the Outlet is active (if it should be).
48.Select 'Timer'.

] KUARIO  DASHBOARD ~ PRODUCTS  OUTLETS ~ TEMPLATES  PRICES 9 Main Square e

Info > Terminals

' Timer 1| X

q

®  Isthisoutlet active?

CASH =
CLICKINTERFACE
GATEWAY

COINVALIDATOR

CCARDCONNECTOR TIMER

Scmce

49. (Optionally) Assign Order Terminal, Check 'order-terminal'.
a. Enter the Device address.
b. Enter the Device name.

QA KUARIO  DASHBOARD ~ PRODUCTS  OUTLETS ~ TEMPLATES  PRICES 9 Main Square e

+ Info » Terminals

order-terminal
TIM-0981237654

Timer 1

50. Click "2
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Coin Validator

51.Choose an Outlet name.

52.Check that the Outlet is active (if it should be).
53.Select 'Coin Validator'.

] KUARIO  DASHBOARD ~ PRODUCTS  OUTLETS ~ TEMPLATES  PRICES 9 Main Square e

Info > Terminals

Outiet name
Coin Validator 1 x
L 4

@ (]

®  Isthisoutlet active?

CASH =
CLICKINTERFACE
GATEWAY

COINVALIDATOR

CCARDCONNECTOR TIMER

Scmce

54.(Optionally) Assign Order Terminal, Check 'order-terminal’.
a. Enter the Device address.
b. Enter the Device name.

QA KUARIO  DASHBOARD ~ PRODUCTS  OUTLETS ~ TEMPLATES  PRICES 9 Main Square e

+ Info » Terminals

order-terminal
CV-1029384756

Coin Validator 1|

55. Click 'TA
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Gateway

56.Choose an Outlet name.

57.Check that the Outlet is active (if it should be).
58.Select 'Gateway'.

] KUARIO  DASHBOARD ~ PRODUCTS  OUTLETS ~ TEMPLATES  PRICES 9 Main Square e

Info > Terminals

' Gateway 1

®  Isthisoutlet active?

CLICKINTERFACE
GATEWAY

VENDINGMACHINE PAYPOINT
TIMER COINVALIDATOR

R

CCARDCONNECTOR

Scmce

59. (Optionally) Assign Order Terminal, Check 'order-terminal’.
a. Enter the Device address.
b. Enter the Device name.

QA KUARIO  DASHBOARD ~ PRODUCTS  OUTLETS ~ TEMPLATES  PRICES 9 Main Square e

+ Info » Terminals

order-terminal
GW-4321876509

Gateway 1

60. Click "2

Finish
61.The Outlet should now be shown in the list of Outlets.
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Templates

Templates

Templates determine which products are sold. Templates have different Template Types, the default type is 'Basic’,
other types are 'Cash Register’, 'MFP’, 'Vending Machine', 'Pay Point'. Each template other than 'Basic’, has input
features specific to its type. A 'Cash Register' template for example has 'Tabsheets"; a tab sheet is a sheet with product
buttons as they would be displayed on the cash register as one of the product pages.

Using Templates you can restrict the number of sold items.

Prerequisites:
= Product(s)
= Qutlet(s) (Optional)

Where

= Main Menu\Templates

Create Template
1. Click on the ('+ Add’) in the top-right corner.

‘:,) KUARIO  DASHBOARD ~ PRODUCTS  OUTLETS  TEMPLATES  PRICES e Main Square e

sk Default Template Main Square - Basic

sk Basic MFP Products, and Paper sizes A4 & A3

2. Pick the template type (Basic, Cash Register, MFP, Pay Point or Vending Machine) this template can be used for
(one type possible per template).

3. Choose an Outlet Type:

Basic -> Go to step 4.

Cash Register -> Go to step 8.

MFP -> Go to step 16.

Pay Point -> Go to step 20.

Vending Machine -> Go to step 24.

PoO0TO
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Basic
4. Click T80,

.“ KUARIO  DASHBOARD S OUTLETS  TEMPLATES CES e Main Square e

+ Info > Products

'S Basic T1 x

(1]

L]
CCASHREGISTER

z
5
Ll

VENDINGMACHINE

5. Tick the items that are to be sold in using this template.
6. Click .

KUARIO  DASHBOARD ~ PRODUCTS ~ OUTLETS  TEMPLATES  PRICES

v Info » Products

Q  Search

Water - 75 cl - Bottle i
Water - 100 cl - Bottle ‘Source-1-100
Coca-Cola - 2L - Bottle

Candy bar Jupiter

Candy bar Milky Galaxy

Sinas - 1L - Bottle

Coca-Cola - 1L - Bottle

Coca-Cola - 9 x 330 mL - Cans.
Spaghetti - 500 gr - Pack

W Cucimbar s Discals) -

7. Click T2,
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Cash Register
8. Click" "

.“ KUARIO  DASHBOARD S OUTLETS  TEMPLATES CES e Main Square e

Info > Products > Tabsheets

Cash Register ftems x
[ g

= =
= |
-

L]
CCASHREGISTER

z
5
Ll

VENDINGMACHINE

9. Tick the items that are to be sold in using this template.
10. Click "B

KUARIO  DASHBOARD ~ PRODUCTS ~ OUTLETS  TEMPLATES  PRICES

+ Info » Products » Tabsheets

-] Q  Search

Water - 75 cl - Bottle i
Water - 100 cl - Bottle ‘Source-1-100
Coca-Cola - 2L - Bottle

Candy bar Jupiter

Candy bar Milky Galaxy

Sinas - 1L - Bottle

Coca-Cola - 1L - Bottle

Coca-Cola - 9 x 330 mL - Cans.
Spaghetti - 500 gr - Pack

W Cucimbar s Discals) -

© CANCEL
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11.Create a new Tab Sheet.
12.Name the Tab Sheet en click OK.

KUARIO Manager

Enter-tabsheet-name

Drinks

CANCEL ~ OK

13.Click that name in the Tab sheet bar.
14.Select products on the Tab Sheet.

KUARIO

v Info > ¢ Products > Tabsheets

DRINKS + ADD

WATER - 75 CL - BOTTLE +ADD +ADD +ADD +ADD
+ADD WATER - 100 CL - BOTTLE CANDY BAR JUPITER +ADD SPAGHETTI - 500 GR - PAC_
+ADD COCA-COLA-2L-BOTTLE ~ CANDY BAR MILKY GALAX. +ADD CUCUMBER - 1 - PIECE(S)
+ADD +ADD +ADD +ADD BROCCOLI - 500 GR - PACK
+ADD +ADD +ADD +ADD +ADD
+ADD +ADD +ADD +ADD +ADD
+ADD +ADD +ADD +ADD

15. Click EE,
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MFP
16. Click FE0,

€1 KUARIO oss s ounets ATES  PRICES @ MainSquare (o)

L]
CCASHREGISTER VENDINGMACHINE

17.Tick the items that are to be sold in using this template.
18. Click "B

KUARIO  DASHBOARI PRODUCTS ~ OUTLETS  TEMPLATES  PRICES

v Info » Products

-] Q  Search

scan A4 side bw -
scan A3 side bw e
scan As side bw
scan BS side bw
scan B4 side bw
scan Letter side bw
scan Ledger side bw scan-Ledger-bw
scan Executive side bw
scan Statement sice bw EET——

£
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19. Click ',
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Pay Point
20. Click "R

21 KUARIO DASHBOARD PRODUCTS OUTLETS  TEMPLATES  PRICES e Main Square e

Info > Products

o PRt x

(1]

CCASHREGISTER

z
5
Ll

VENDINGMACHINE

21.Tick the items that are to be sold in using this template.
22.Click T

1
QA KUARIO  DASHBOARD ~ PRODUCTS ~ OUTLETS  TEMPLATES  PRICES 9 Main Square e

v Info » Products

-] Q  Search

O  Water-75cl-Bottle i
a Water - 100 cl - Bottle ‘Source-1-100

O  Coca-Cola-2L - Bottle

O  Candy bar Jupiter

Candy bar Milky Galaxy

O  Sinas-1L-Bottle

O  Coca-Cola-1L - Bottle

[m} Coca-Cola - 9 x 330 mL - Cans.
[m] Spaghetti - 500 gr - Pack

M Cucimbar 1 - Disrale) -

© CANCEL

hitps://dc-ne01-app01-internal-testazurewebsitesnet/manager/=

23.Click "2
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Vending Machine
24.Click * 3

21 KUARIO DASHBOARD PRODUCTS OUTLETS  TEMPLATES  PRICES e Main Square e

Info > Item Locations

'S Vending T1

g

CCASHREGISTER VENDINGMACHINE

z
5
Ll

25.Tick the items that are to be sold in using this template.
26. Click "

1 KUARIO DASHBOARD PRODUCTS OUTLETS TEMPLATES PRICES  REPORTS e Main Square e

+ Info > Item Locations

s et
Vending 1 Candy

FRUIT JUICE - +ADD +ADD +ADD +ADD +ADD +ADD MILK - 1L - CA
+ADD WATER - 75 C. +ADD +ADD +ADD +ADD SPAGHETTI - 5 +ADD
+ADD +ADD WATER - 100 +ADD +ADD CUCUMBER - +ADD +ADD
+ADD +ADD CANDY BAR ') BREAD. SLICE. SINAS-1L- B CANDY BAR +ADD +ADD
+ADD BROCCOLI - 5 +ADD +ADD +ADD +ADD VARIABEL TAR +ADD

COCA-COLA - +ADD +ADD +ADD +ADD +ADD +ADD COCA-COLA -

27.Click T2,
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Reports

Reports

Reports are documents that presents information in an organized format for a specific audience and purpose. The
reports currently available in KUARIO are 'Turnover', 'Finances' and 'Clearing' that show the outcome of the activities on
a Site.

Prerequisites:
= Transactions made in the report period.

Where

= Main Menu\Reports

Reports
In this version of KUARIO three reports are available:

@ KUARIO  DASHBOARD ~ PRODUCTS ~ OUTLETS  TEMPLATES  PRICES  REPORTS e Main Square 9

Reports

Turnover
The turnover report shows the turnover of the Outlets per product.

N KUARIO  DASHBOARD  PRODUCTS  OUTLETS  TEMPLATES  PRICES  REPORTS e inepro intern 9

Turnover

01/01/2019 01/31/2019
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Finances
The finances report shows the Outlets per Payment Method.

@ KUARIO  DASHEOARD  PRODUCTS OUTLETS  TEMPLATES PRICES  REPORTS e o — e

Finances

01/01/2019 01/31/2019

Koffe R&D Aop
Koffe R RFID o
Koffe Sa A
Koffe s D
13
REID o

Clearing
The clearing report shows the 'Mobile' and 'Debit & Credit-card' payments minus the "Transaction costs' over a certain

period in time.

PRODUCTS  OUTLETS  TEMPLATES  PRICES  REPORTS e inepro intern 9

Clearing
Clearing summary ransactions
Mobile 86.44 0 =
Debit & Credit-card 043
Transaction costs (4.75%) 413
Total 8274

Select a clearing period you want to see:
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Memberships

Memberships

Memberships are groups that a user can be a member of and that may give that user extra rights or options.

Memberships can be used to grant exclusive access to an Outlet, provide a deduction of the product price or make it
possible for the members to use KUARIO as payment source, or lastly to use invoices in stead of direct payments.

Note: To let KUARIO to be used as an external payment source for a third-party application you will need
KUARIO Gateway.

Prerequisites:
= None.

Where

= Main Menu\Memberships

Add Membership
1. Add a Membership, click ('+ Add").

Memberships

47 - KUARIO Back Office Manager - kuario.com



2. Name the Membership.
3. Check the box if you want to allow invoicing (by default it should remain unchecked as you would not) want to allow
invoicing).

0 Note: With invoicing your users will to not pay directly, rather their transactions are stored and the Merchant
will be responsible to charge these costs to the user.

4. If the members may enjoy a generic (over all available products) deduction you can enter the deduction percentage
here.

5. Click ',

FEN KUARIO DASHBOARD PRODUCTS  OUTLETS  TEMPLATES PRCES  REPORTS e Main Square e

Info > Memberships

Our Groul
[ P

B nvoicing allowed D
20
%

6. KUARIO Email message, select the language for our default message. Or create your custom message yourself.
7. Click B0

v Info » E-Mail > Memberships (Total: 0 | Accepted: 0)

Qur Group

— o
]3] English M

Dear KUARIO invitee

5]
d

You have been invited to become a special KUARIO Member. Via this
membership you will be able to pay for products & services at different
self-service kiosks

You can accept your membership by

1. downloading the KUARIO mobile app via your store. Links are at the
bottom of this email

2. register yourself with the same email address we've sent this mail to
3. after registration & opening the app, please accept your membership
via the pop up inside the app.

Note: when you already
become a Special Memb

a KUARIO account and you want to
ou need to accept the invitation via this link.

Regards,
The KUARIO Team

© CANCEL NEXT =
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Enter Users directly in the KUARIO Manager
8. Add members to your membership by adding the email address that they also use for their KUARIO Account.
Confirm with the "+' Plus or 'Add item' button

Note: When you are using a KUARIO Gateway the check box 'Gateway' should be ticked and the user must
get a unique external identifier, namely the external application’s user identifier of this user.

Note: Refer to the KUARIO Gateway manual for your application for more information about this.

> > Memberships (Total: 1| Accepted: 0)
Our Group
Q
@
¥  ggreen@mysitecom GGreensldentifier

9. Another method to insert members is the *.csv import method, explained in the next section.
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Import via CSV
10.Click the 'Import CSV' button.

> > Memberships (Total: 1| Accepted: 0)
Our Group
Q
@
W% ggreen@mysitecom GGreensldentifier

To Import a CSV file via the manager it should be formatted like this:

emai | ; external I dentifier;externalldentifierDescription;addExternalldentifier;ntation;
startDat eTi me(yyyy- mm ddThh: nm) ; endDat eTi ne(yyyy- nm ddThh: nm) ; st at us

g. green@rysite.com Geral d G een; nane; 1; add; 2021- 01- 01T00: 01; 2030- 12- 31T23: 59; acti ve

email externalldentifier externalldentifierDescription addExternalldentifier mutation startDateTime endDateTime status
example@kuario.com identifier description lorQ addordel  yyyy-mm-ddThhimm  yyyy-mm-ddThh:mm  active or pending or blocked
g.green@mysite.com Gerald Green name 1 add ordel 2021-01-01T00:01 2030-12-31T23:59 active

11.The example above creates a member identified with email address 'g.green@mysite.com’, with an external identifier
'‘Gerald Green' and a membership description 'name’. The member with Externalldentifier “gerald green” is allowed to
use KUARIO Gateway, because 'addExternalldentifier' is set to 1. Mutation must be filled with "add" or with "del".
"add" adds the user to the membership. “del” removes a user from the membership. A deleted user can also no
longer use the KUARIO Gateway.

Note: When a user is added with the "addExternalldentifier" status = 0, this user cannot use the KUARIO

gateway, but is granted the privileges associated with the membership.
Note: Refer to the KUARIO Gateway manual for your application for more information about this.

12. Select your CSV file and click '‘Open'.

¢ Open x>
™ +« Documentation » v O Search Source »r
Organize * Mew folder 4=z = | o
-~ MName Status Date modified Type Size
7 Quick access
09-01-2019 V2 [a} 17-Jan-19 14:15 File folder
[ Desktop
11-10-2017 [a} 19-Jan-18 11:37 File folder
§ Downloads 12-9-2017 ) 19-Jan-18 11:37 File folder
=] Documents 13-10-2017 o 26-Jan-18 16:26 File folder
| Pictures 21-7-2017 o 19-Jan-18 11:37 File folder
Kabels 26-9-2017 [a} 19-Jan-181 File folder
Presentation 31-01-2019 [a) 31-Jan-191 File folder
DocuPRO - Embedded Client - for Konica Min Example Data © 1o-Jan-181 File folder
@ Importsample.csv @ 15-May-19 09:52 Microsoft Excel C...

DocuPRO - Embedded Client - for Ricoh
Images

Source

File name: | ImportSample.csv v| Microsoft Excel Comma Separa ~

Tz

13.The members should now be added to your membership.
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Completing creating a new Membership

14.When you have added the members, it is possible to also add external identifier. An external identifier can be used to
create a subgroup of users in you membership. In the example below two groups are created one has the external ID
'50', the other group has the ID '150'. These ID's combined with the membership ID may be exported to external
administrative systems, showing the usage of certain groups without showing their email addresses, thus complying
to privacy concerns.

Note:This usage of the external identifier for grouping can not be used if you are also using a Gateway. In
those cases the external identifier must be used to link to external User ID.

> > Memberships (Total: 20 | Accepted: 0)
Our Group

Q

@
e-mail external identifier Description Gateway

¥  ggreen@mysitecom GGreensldentifier
aarcher@bestmailclientcom 150 Alberto Archerisa malet ]
bbailey@bestmailclient.com 150 Beryl Bailey is a female fr O
ccarter@bestmailclient.com 150 Chris Carter is a male fror O
onaylor@bestmailclient.com 50 Oscar Naylor is a male frc O
pproctor@bestmailclient.com 50 Patty Proctor is a female O
rredman@bestmailclient.com 50 Rafael Redmanisamale  J
ssawyer@bestmailclient.com 50 Sandy Sawyer is a female O
ttrinder@bestmailclient.com 50 Tony Trinder is a male fro O

15.When a *.csv is imported using the startDateTime(yyyy-mm-ddThh:mm), endDateTime(yyyy-mm-ddThh:mm) or
status field, then these fields can also be edited for other members..

16.Tick the check box if you are using KUARIO Gateway, in this case the external identifier must be exactly the same as
the user's ID in the external system connected with KUARIO Gateway.
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v Info > v E-Mail > Memberships (Total: 31 | Accepted: 0)

X, IMPORT CSV

Our Group

& DOWNLOAD CSV TEMPLATE

Q  Search

@ E-mail +
e-mail external identifier Description Gateway Valid from Valid till status

o+ Kdgraaf@ineprocom  koosisExternalld Description | . ) Active

;_,_ aarcher@bestmailclient.. A iar002002 Alberto Archer is a 01-05-2021 00:01  01-05-2025 0001  Active

&+ bbailey@bestmailclient. BeBa002003 Beryl Bailey is a fe 01-05-2021 00101 01-05-2025 00101 Active

&.'_ ccarter@bestmailclient.. chcapoz004 Chris Carterisam 01-05-2021 00:01  01-05-2025 00:01  Artive

=+ dcarver@bestmailclient.. DeCa002005 Debby Carver is a 01-05-2021 00:01  01-05-2025 00:01  Artive

&_,_ echaplin@bestmailclien.. £.choo2006 Ernesto Chaplin is 01-05-2021 00101  01-05-2025 0001  pctive

® fchandler@bestmailclie.. V| 01-05-2021 00:01  01-05-2025 00:01 i

at FICh002007 Florence Chandlel /] Active

=+ geooper@bestmailclien.. goc0002008 Gordon Cooper is 01-05-2021 00:01  01-05-2025 00:01  Active

=+ hfletcher@bestmailclie.  ir 002009 Helene Fletcher is 01-05-2021 00101 01-05-2025 00101 Active

can be determined.
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17.When you need to edit the member period, the member period dialogue will show. Here the start and end of a period



Change member times

aarcher@bestmailclient.com

From date

[ ] 01-May-202 D 00:01 DISABLE START TIME
Till date

= ] n-May-202: 00:00 DISABLE END TIME

CANCEL UPDATE

18. Click 2 to save the Membership.

.‘ KUARIO DASHBOARD PRODUCTS OUTLETS TEMPLATES PRICES REPORTS MEMBERSHIPS

Info > Terminals > Extra

Outlet name:

S Canteen - Snack Corner -1 [}
(0] Is this outlet active?

i

CASH REGISTER VENDING MACHINE PAY POINT

z q

LINK TERMINAL COINVALIDATOR

‘OPERATED PAYPOINT

- Is this outlet private?

ocuca
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Set exclusive access to an Outlet

19. Go to Outlets.

20.Select an Outlet that you want the Membership to have exclusive access to.
21.Tick the box 'Is this Outlet private?'. A pop-up selection list will appear.
22.Select the appropriate Membership(s) from that list.

23.Make sure the box is checked, click * "

Our Group

24, Click "0,

PRODUCTS OUTLETS TEMPLATES PRICES REPORTS MEMBERSHIPS

v Info > ¥ Terminals » Extra

order-terminal

Device address

(<}
(-]
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25.Click’ ' to save the Outlet Settings.

PRODUCTS TEMPLATES PRICES REPORTS MEMBERSHIPS

> > Extra

© CANCEL

26.The Outlet can now only be used by members of the Membership(s) you selected for it. Other users cannot use it.
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