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Introduction

Introduction

A dispute is something you start when you disagree how a transaction has been handled by KUARIO or the facility
where the transaction took place.

When you think a transaction has been incorrect you can start a dispute.

Your facility operator can then help you to sort it out. KUARIO is not involved in the disputes and makes no decisions
regarding the outcome.

Note! A dispute can only be started within 7 days of the transaction!
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End-User Instruction

End-User Instruction

To start a dispute you will need to find your transaction in your transaction history in the KUARIO app. If you do not
make many transactions on a day this should not be very hard to do.

If you do make a lot of transactions it helps to have the name or ID of the outlet, the date and time (as exact as possible)
and optionally the amount of the transaction.

\

1. Signin at KUARIO.

/

[ Sign up with Apple

Sign up with Google

n Continue with Facebook

=. Sign in with Microsoft

OR
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2. Gotothe transaction receipt of the disputed transaction.

\

€ Transactions

MFP-KUARIO EN - Site 1

Xed, 27 Oct 2021 1313

MFP-KUARIO EN - Site 1

>7 Oct 2021 1312

MFP-KUARIO EN - Site 1

d, 27 Oct 2021 13112

MFP-KUARIO EN - Site 1
Wed, 27 Oct 2021 1311

MFP-KUARIO EN - Site 1
211310

-€5.96

Xed, 27 Oct 20:

PayPoint-KUARIO EN -

3. Make sure thisis the correct transaction.

4. Scroll down.
5. Click 'Dispute’.

/

€ receipt

\

nepro®
KUARIO EN - Site 1
MFP

27 Oct 2021 1310
absf3abb-4faf-4622-8799-8dfaf3bg86b7

© Receipt details

10x kopie A4 papier (0%)

6x kopie A4 zijde kleur (0%)

4x kopie A4 zijde zw (0%)
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& receipt

Balance

1 Paid by

Wallet

e« Buyer

fihiwas265@bomoads.com

% Contact
KUARIO EN - Site 1

support@kuario.com
https://dev-tree kuario.com
+31 612345679

9 DISPUTE




A message box will appear.

6. Please state the reason of the dispute.

7. Enter adescription of what went wrong and / or why you dispute this transaction.
8. Click 'OK to start the dispute.

Dispute

Reason

merchandise or servicer v

This is my message.
Me

9. Readthe confirmation message and click 'OK'.

KUARIO

Your dispute has been sent
and will be reviewed by the
operator of the facility. KUARIO

is not involved in the disputes

and makes no decision on the
outcome
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10. Click 'Email Receipt' at the bottom to have the receipt emailed to you.

€ receipt

Balance

Paid by

Wallet

» Buyer

fihiwas265@bomoads.com

' Contact

KUARIO EN - Site 1
support@kuario.com
https://dev-tree kuario.com
+31 612345679

9 DISPUTE

A

11. Atthe top of your screen a toaster message will appear confirming the receipt is send to your email address.

& Transactions

vill be sent to your email address.

NFPfKUAR\O EN-Site1 €9.80

d, 27 Oct 2021 1312

MFP-KUARIO EN - Site 1

d, 27 Oct 2021 13112

MFP-KUARIO EN - Site 1

Wed, 27 Oct 2021 1311

MFP-KUARIO EN - Site1 €5.96

Xed, 27 Oct 20211310

PayPoint-KUARIO EN -
Site 1 -€0.02

Xed, 27 Oct 2021 12:30

Kvdmeer@inepro.com . 50

Mon, 25 Oct 2021 12117 -

y

12. A KUARIO Dispute has how been started.
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Facility Operator Instruction

Facility Operator Instruction

forgot password?

1 s
V/SIGN IN i/
¥
© CANCEL

In the KUARIO manager there are two ways to start a dispute. You can either create a new dispute and look up the
Outlet and the transaction in question. Or you can go to Outlets and search for the transaction in question and starta
dispute on that transaction.

Both ways will be explained in the next two chapters.
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Start from Disputes

1. Open 'More' and click 'Disputes’.

= 3
&SARlO DASHBOARD ~ PRODUCTS  OUTLETS  REPORTS  MORE A
&
TEMPLATES
PRICES :
monthly turnover disabled
0 00 ' MEMBERSHIPS D 0 @
VOUCHERS
R DISPUTES
Outlet traffic
E
08
2D
08
7D
07
8D
0.6
05
04
03
0.2
0.1
o
RN N NN
6\«” &% @e Q@n USRS S ’S% i& @wg/
$ &

You can either search for an existing dispute or create anew one.
2. Click 'Add' to add a Dispute. Be sure to have the Outlet name 7/ ID and the date and time of the transaction.

- L
KfﬁAR [e] DASHBOARD ~ PRODUCTS ~ OUTLETS  REPORTS  MORE v e Example Site e
62
disputes
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In the dispute screen you can choose to partially or fully refund the amount, state the reason and even email the

customer directly.
3. Click 'Edit' to adjust the amount to the amount that should be paid by the end-user, the remainder will be
refunded.

)
&UAR|O DASHBOARD PRODUCTS OUTLETS REPORTS MORE v e KUARIO EN - Site 1 e
£
Q  Outlet MFP
& Date 2021-10-25
Q Select order 131258
Reason
e Merchandise or service not received v
EMAIL CUSTOMER
Status
open <
Dispute status must be resolved
User paid amount
L Y.
New paid amount
Lo €076 Edit
©CANCEL | v SAVE

Under 'Edit' in the Dispute you can edit the details like product identity and the amount of the transaction. To refund

money to the end-user be sure to also edit the 'Financial correction' field.

4. Editthe 'Financial correction' field to refund money to the end-user. Edit the other details to correct administrative
errors. Click close to continue.

Transactions

Correction
Product Amount
copy A4 paper €038
copy A4 side bw €030
Financial correction # €000

New transaction total €068

Total refund amount €0.08

iDETAILS D RESET | v CLOSE
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5. Make sure to state the reason of the Dispute, set the status to 'Resolved'. Optionally email the end-user.
6. Click 'Save'.

1 &

NS @ARlO DASHBOARD ~ PRODUCTS ~ OUTLETS ~ REPORTS ~ MORE v
£
[e)

Dispute

Q Outlet Peejpoijnt

& Date 2020-10-12

Q Select order 1325336
Reason

2] Merchandise or service not received N

EMAIL CUSTOMER &

Status

] resolved -
User paid amount

B enso

New paid amount

€1050 Edit

©CANCEL | ¥ SAVE

7. The KUARIO Dispute has now been resolved.
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Start from Outlets

1. Click 'Outlets'

DASHBOARD PRODUCTS OUTLETS REPORTS MORE v

KOARIO

monthly turt [ enabled disabled
Outlet trafic
=1
09
2D
08
7D
0.7
28D
0.6
0.5
04
03
02

2. Findthe correct Outlet.
Open the context menu (the three dots at the end of the Outlet line).

B w

Click 'Orders'.

DASHBOARD

PRODUCTS

OUTLETS

REPORTS

MORE v

13

Outlets =

Filters

Outlet state
Outlet types
Membership only
Terminals

Online state

Last order time

RESET

Demo Outlet

Peejpoijnt

Last order activit

één jaar geleden

Smartline KUARIO

Q  Search
H
:
#  Edit
22 QR Codes
= Orders
1 2 Support
W Delete
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5. Open the correct Order. Double-check ifitis.
6. Click 'Start Dispute'.

<
5@AR|O DASHBOARD ~ PRODUCTS ~ OUTLETS  REPORTS 9 KUARIO EN - Site 1 e

s
D6

MFP

& 13:12:58, 25-10-2021 Payment succeeded 076

START DISPUTE
38x copy A4 paper 038
38x copy A4 side bw 038
& 1311220, 25-10-2021 Payment succeeded 980
& 131154, 25-10-2021 Payment succeeded 0.02
\’// 1311:21, 25-10-2021 Payment succeeded 0.00
& 13:09:47, 25-10-2021 Payment succeeded 596
® 12:28:44, 25-10-2021 Cancelled 294

In the dispute screen you can choose to partially or fully refund the amount, state the reason and even email the

customer directly.

7. Click 'Edit' to adjust the amount to the amount that should be paid by the end-user, the remainder will be
refunded.

&
3 5@AR|O DASHBOARD ~ PRODUCTS  OUTLETS  REPORTS  MORE v/ e KUARIO EN - Site 1 e
\
Dispute
Q Outlet MFP
] Date 2021-10-25
Q Select order 1312558
Reasor
(2} Merchandise or service not received v
EMAIL CUSTOMER &
Statu
open S
Dispute status must be resolvec
User paid amount
B o6
New paid amount B
B o7 Edit

©CANCEL | ¥ SAVE

Version1.02 - 14



Under 'Edit' in the Dispute you can edit the details like product identity and the amount of the transaction. To refund

money to the end-user be sure to also edit the 'Financial correction’ field.

8. Editthe 'Financial correction’ field to refund money to the end-user. Edit the other details to correct administrative
errors. Click close to continue.

Transactions

Correction
Product Amount
copy A4 paper €038
copy A4 side bw €030
Financial correction # €000
New transaction total €068

Total refund amount €0.08

iDETAILS D RESET | v CLOSE

9. Make sure to state the reason of the Dispute, set the status to 'Resolved'. Optionally email the end-user.
10. Click 'Save'.

&
ARIO DASHBOARD  PROD! OUTLETS  REPORTS ~ MORE v

Dispute
Q Outlet Peejpoijnt
& Date 2020-10-12
Q Select order 13:25:36
Reason
2] Merchandise or service not received <
EMAIL CUSTOMER
Status
resolved -
User paid amount
B ens0
New paid amount
[o] €1050 Edit
©CANCEL | v SAVE

11. The KUARIO Dispute has now been resolved.
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